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Contact List and Portal Access 
The signature of an authorized person and the Company stamp are required: 
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Signature & Company stamp: 

 _______________________________________________ On: ______________________________________ 

1 Supported languages: are French (FR), Luxembourgish (LU), English (EN) or German (DE). By default: French. 
2 CSP: Customer Service Portal: Contact (exclusively physical person) having access to the Service Portal of POST Telecom. 

Other contacts (physical or services): 
..All Incidents: Person or service to notify by default for all incidents 
  All Requests:  Person or service to notify by default for all incidents or Service Requests. 
  All Changes:  Person or service to notify by default during planned works, while applicable. 
  Contact 24/7: Person or service who can be contacted on 24/7 in case of an incident. 

Post Telecom Luxembourg 
Complete following form and send it to your contact person or to csc.telecom@post.lu 

Company Name    Customer Number 
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